Clinical Competency Assessment Tool (ccat):
Phlebotomy / Venepuncture
Assessment #1
The CCAT evaluates expected behaviour and acceptable competency in specific clinical skills.
Bondy Score of 1 for each section is required to achieve competency.

Name:                                          
Clinical Area:



Date:                      
	Skills List
	Bondy Score (
	Comments

	The Patient
	1
	2
	3
	4
	5
	

	Identify clinical indication for peripheral phlebotomy
	
	
	
	
	
	

	Identify patient & check allergy status
	
	
	
	
	
	

	Explain procedure and gain verbal consent
	
	
	
	
	
	

	Maintain Cultural Safety 
	
	
	
	
	
	

	Management of Nursing Care
	
	
	
	
	
	

	Gather and assemble correct equipment
	
	
	
	
	
	

	Adhere to principles of hand hygiene, aseptic field, no touch technique and universal precautions
	
	
	
	
	
	

	Apply tourniquet
	
	
	
	
	
	

	Identify suitable vein
	
	
	
	
	
	

	Cleanse intended phlebotomy  site
	
	
	
	
	
	

	Anchor /secure vein
	
	
	
	
	
	

	Insert blood sampling device
	
	
	
	
	
	

	Collect sample
	
	
	
	
	
	

	Withdraw device and apply  dressing
	
	
	
	
	
	

	Invert specimen tube/s or bottle/s
	
	
	
	
	
	

	Provide patient education
	
	
	
	
	
	

	Dispose of equipment and sharps
	
	
	
	
	
	

	Documentation
	
	
	
	
	
	

	Label form and specimen tube/bottle
	
	
	
	
	
	


Comment/s: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Clinical Competency Assessment Tool (ccat):
Phlebotomy / Venepuncture
Assessment #2
The CCAT evaluates expected behaviour and acceptable competency in specific clinical skills.
Bondy Score of 1 for each section is required to achieve competency.

Name:                                          
Clinical Area:



Date:                      
	Skills List
	Bondy Score (
	Comments

	The Patient
	1
	2
	3
	4
	5
	

	Identify clinical indication for peripheral phlebotomy
	
	
	
	
	
	

	Identify patient & check allergy status
	
	
	
	
	
	

	Explain procedure and gain verbal consent
	
	
	
	
	
	

	Maintain Cultural Safety 
	
	
	
	
	
	

	Management of Nursing Care
	
	
	
	
	
	

	Gather and assemble correct equipment
	
	
	
	
	
	

	Adhere to principles of hand hygiene, aseptic field, no touch technique and universal precautions
	
	
	
	
	
	

	Apply tourniquet
	
	
	
	
	
	

	Identify suitable vein
	
	
	
	
	
	

	Cleanse intended phlebotomy  site
	
	
	
	
	
	

	Anchor /secure vein
	
	
	
	
	
	

	Insert blood sampling device
	
	
	
	
	
	

	Collect sample
	
	
	
	
	
	

	Withdraw device and apply  dressing
	
	
	
	
	
	

	Invert specimen tube/s or bottle/s
	
	
	
	
	
	

	Provide patient education
	
	
	
	
	
	

	Dispose of equipment and sharps
	
	
	
	
	
	

	Documentation
	
	
	
	
	
	

	Label form and specimen tube/bottle
	
	
	
	
	
	


Comment/s: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Clinical Competency Assessment Tool (ccat):
Phlebotomy / Venepuncture
Assessment #3
The CCAT evaluates expected behaviour and acceptable competency in specific clinical skills.
Bondy Score of 1 for each section is required to achieve competency.

Name:                                          
Clinical Area:



Date:                      
	Skills List
	Bondy Score (
	Comments

	The Patient
	1
	2
	3
	4
	5
	

	Identify clinical indication for peripheral phlebotomy
	
	
	
	
	
	

	Identify patient & check allergy status
	
	
	
	
	
	

	Explain procedure and gain verbal consent
	
	
	
	
	
	

	Maintain Cultural Safety 
	
	
	
	
	
	

	Management of Nursing Care
	
	
	
	
	
	

	Gather and assemble correct equipment
	
	
	
	
	
	

	Adhere to principles of hand hygiene, aseptic field, no touch technique and universal precautions
	
	
	
	
	
	

	Apply tourniquet
	
	
	
	
	
	

	Identify suitable vein
	
	
	
	
	
	

	Cleanse intended phlebotomy  site
	
	
	
	
	
	

	Anchor /secure vein
	
	
	
	
	
	

	Insert blood sampling device
	
	
	
	
	
	

	Collect sample
	
	
	
	
	
	

	Withdraw device and apply  dressing
	
	
	
	
	
	

	Invert specimen tube/s or bottle/s
	
	
	
	
	
	

	Provide patient education
	
	
	
	
	
	

	Dispose of equipment and sharps
	
	
	
	
	
	

	Documentation
	
	
	
	
	
	

	Label form and specimen tube/bottle
	
	
	
	
	
	


Comment/s: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Training Requirement Completion Log
	
	Name & Signature
	Date

	Completed Ko Awatea LEARN Online Module
	
	

	Attended clinical skills demonstration
	
	

	Completed supervised clinical practice
	
	

	Completed CCAT #1
	
	

	Completed CCAT #2
	
	

	Completed CCAT #3
	
	


Assessor’s Guide
	Skills list
	Assessors Guide

The candidate demonstrates the following:
	Min. Bondy Level

	The Patient

	Identify clinical indication for phlebotomy
	Verifies there is a clinical need to collect blood sample via peripheral draw / phlebotomy.
	1

	Identify patient & check allergy status
	Identifies patient as per local policy / guideline, checks allergy status (e.g. chlorhexidine, medical adhesive).
	1

	Explain procedure and gain verbal consent
	Explains the procedure to the patient and gains verbal consent.
	1

	Maintain Cultural Safety 
	Demonstrates respect for the individual ensuring privacy and comfort.
	1

	Management of Nursing Care

	Gather and assemble correct equipment
	· Cleans procedure tray before and after use as per local guideline.
· Selects device with the smallest diameter possible.
· Gathers correct specimen tube/s bottles as per test/s required.
· Selects appropriate transfer device if applicable.
	1

	Adhere to principles of hand hygiene, aseptic field, ANTT® and universal precautions
	· Demonstrates correct use of PPE.

· Performs hand hygiene as per local guideline.

· Always maintains aseptic non-touch technique (ANTT®).
	1

	Apply tourniquet
	· Applies the tourniquet approximately 10cm above the intended puncture site & tight enough to cause venous engorgement without cutting off arterial flow and feel slightly tight to the patient. 

· Uses single use disposable tourniquet. 

· Applies tourniquet for no longer than 1 minute


	1

	Identify suitable vein
	· Considers if the patient’s peripheral vasculature is adequate for the size of device to be used 

· Avoids the following sites: vein that thrombosed or hard, Bruised or oedematous area, Areas of scarring, Area near phlebitis or near site of infection, Limb the side of axillary clearance / mastectomy, Limb with Arterial venous (AV) fistula or that is affected by injury/disease, Small superficial veins, vein where IV infusion is running .
	1

	Cleanse intended phlebotomy  site
	Cleans intended puncture site using approved skin antisepsis with friction using up and down, back and forth strokes to remove micro-organisms.
	1

	Anchor /secure vein
	Pulls skin in a downward motion below the intended puncture site to stabilise vein and prevent rolling.
	1

	Insert blood sampling device
	· Slowly inserts device with bevel up and at a suitable angle.

· Checks for flashback if applicable. 
	1

	Collect sample
	· Fills tube/s or bottle/s according to manufacturer’s order of draw. 

· Releases tourniquet once adequate flow is achieved.
	1

	Withdraw device and Apply  dressing
	Withdraws device safely and places gauze or sterile injection pad on venepuncture site while maintaining digital pressure.
	1

	Invert specimen tube/s or bottle/s
	Gently inverts specimen tube/s or bottle/s as per manufacturer’s recommendation.
	1

	Provide patient education
	Provides information regarding care of venepuncture site and reasons to contact clinician.
	1

	Dispose of equipment and sharps
	Discards sharps and equipment as per local policy.
	

	Documentation

	Label form and specimen tube/bottle
	· Labels request form and specimen tube/s or bottles as per local policy after filling.

· Visually and verbally verifies details in request form and specimen tube/s or bottles match with patient’s details.
	1


Bondy Scale

	Scale Level
	Standard
	Quality of Clinical Performance
	Assistance

	1

Independent
	Safe, accurate
	Proficient, co-ordinated, confident. Within and expedient time period. Accurate knowledge.
	Without supportive cues.

	2

Supervised
	Safe, accurate
	Efficient, co-ordinated confident. Within reasonable time period. Needs occasional prompts.
	Occasional supportive cues

	3

Assisted
	Safe, accurate
	Skilful in parts of behaviour. Inefficiency and un co-ordination. Within a delayed time period. Has some knowledge still requires explanation.
	Frequent verbal & occasional physical & directive cues in addition to supportive ones. Prompting with relevant knowledge.

	4

Marginal
	Safe but not alone. Performs at risk.
	Unskilled, inefficient. Prolonged time period. Needs continual cues as to relevant knowledge.
	Continual verbal & frequent physical cues

	5

Dependant
	Unsafe. Unable to demonstrate competency.
	Unable to demonstrate procedure/behaviour. Lacks confidence, efficiency. Has very limited knowledge related to the competency?
	Continuous verbal & physical cues

	N/o
	Not observed
	
	


Adapted from Bondy, K. M. (1983). Criterion – referenced definitions for rating scales in clinical evaluation.  Journal of Nursing Education. 22. pp. 376-381.
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