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19th November 2019 

E-mail:  

Dear  

Official Information Act (1982) Request  

I write in response to your Official Information Act request, dated 24 October 2019. You requested the 

following information: 

For 2018 and 2019,  

1. What is staff turnover for the DHB?
2. How many people were employed by the DHB, at the end of each month of the year?
3. How many people left the DHB each month?
4. How many people moved to a different role within the DHB, each month?

If information isn’t held in this manner, please provide it in whichever manner is available. 

As context for this response, we note that Counties Manukau Health (CM Health) provides health and 

support services to people living in the Counties Manukau region (approx. 569,400 people), as well as 

regional and supra-regional specialist services (Burns, Plastics and Orthopaedics). Our services are 

delivered via hospital, outpatient/ ambulatory and community-based models of care. We see more than 

118,000 presentations at the Middlemore Hospital Emergency Department each year.  

We note that metrics on employee turnover are routinely and publicly reported, via our CMDHB Board 
Hospital Advisory Committee meeting agenda papers, including turnover and employee numbers along 
with commentary:  

 https://countiesmanukau.health.nz/about-us/who-we-are/governance/board-and-committees/
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We note that the numbers ‘transferring to new roles’ includes: internal appointments to vacancy and 

new positions created, as well as internal transfers and secondments. This excludes roles that have 

clinical rotations (as part of training/ development), changeovers for Resident Doctors in the RMO 

Training programme and the new graduate Nurse Entry to Practice programmes. 

I trust this information satisfactorily answers your query. If you are not satisfied with this response you 

are entitled to seek a review of the response by the Ombudsman under section 28(3) of the Official 

Information Act. 

Please note that this response or an edited version of this may be published on the Counties Manukau 

DHB website.  

Yours sincerely, 

Fepulea’i Margie Apa 

Chief Executive Officer 

Counties Manukau Health 




