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1st October 2020 
 
 

 

 
 

 
Email:    
 
Dear  
 
Official Information Act Request for Mental Health Psychology Services & Referrals 
 
I write in response to your Official Information Act request received by us 5 August 2020, you requested 
the following information:  
 

1. How many Maori are referred to DHB MHAS services in the past year; 
a) What is the average length of engagement; 
b) What diagnoses do these people present with; 

2. How many Maori are engaged in MHAS psychology services; 
3. How many Maori have requested psychological input, but declined; 
4. How many Maori are on psychology waitlists; 

a) What is the average waiting time for Maori on these psychology waitlists; 
5. How many Maori psychologists are employed by the DHBs; 
6. How many Maori psychologists are employed in a leadership capacity? For example, team 

leader or above; 
7. How many intern psychologist places do the DHB have; 
8. What is the supervision regime for the intern psychologists; 
9. What is the average length of service of psychologists within the DHB; 
10. How many Psychologists have left the DHB over the last twelve months, what was the 

reason given for leaving; 
11. How many psychologists are on work visa’s; 
12. How many vacancies for psychologists does the DHB have; 
13. How long have the vacancy’s for psychologists been open; 
14. What current initiatives are in place to provide education inhouse to Psychologists; 
15. What plan is in place to expand FTE for the psychological services; 
16. Are there any psychologists at the DHB employed in the Emergency department; 

 
Counties Manukau Health Response: 
 
For context Counties Manukau Health (CM Health) employs over 7,500 staff and provides health and 
support services to people living in the Counties Manukau region (approx. 569,400 people). We see over 
118,000 people in our Emergency Department each year, and over 2,000 visitors come through 
Middlemore Hospital daily. 
 







 
13. How long have the vacancies for psychologists been open? 

Vacancies have been open since the beginning of last fiscal year (1 July 2019), the average number 
of days that the roles vacant during that time were advertised is 361.2 days. 
 

14. What current initiatives are in place to provide education in-house to Psychologists? 
CM Health and MH&A Services has a regular training calendar that includes both mandatory and 
optional education for Psychologists.  
 

15. What plan is in place to expand FTE for the psychological services? 
FTE for psychological services has recently been increased by 1FTE within the Te Puawaitanga 
Service. In addition, a business case has been put forward for an increase of 1FTE within 
Department of Psychological Medicine. 

 
16. Are there any psychologists at the DHB employed in the Emergency Department? 

There are no psychologists employed within the Emergency Department although the Clinical 
Director Allied Health Scientific and Technical for the Emergency Department is a health 
psychologist. 

  
 
You are entitled to seek a review of the response by the Ombudsman under section 28(3) of the Official 
Information Act.  Information about how to make a complaint is available at 
www.ombudsman.parliament.nz or Freephone 0800 802 602. 
 
Please note that this response or an edited version of this may be published on the Counties Manukau 
Health website. If you consider there are good reasons why this response should not be made publicly 
available, we will be happy to consider this. 
 
 
Yours sincerely 
 

 
 
Fepulea’i Margie Apa 
Chief Executive Officer 
Counties Manukau Health 




