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Official Information Act Request for – Tiaho Mai Seclusion Events 
 
I write in response to your Official Information Act request received by us 10th January 2022, you 
requested the following information: 
 

1. How many seclusion events at Tiaho Mai occurred in the months between its opening and 
December 2021? I would like this data separated out by individual months. 

2. How many patients were admitted to Tiaho Mai in the months between its opening and 
December 2021? I would like this data separated out by individual months. 

 
Counties Manukau Health Response: 
For context Counties Manukau Health (CM Health) employs over 8,500 staff and provides health and 
support services to people living in the Counties Manukau region (approx. 601,490 people). We see over 
118,000 people in our Emergency Department each year, and over 2,000 visitors come through 
Middlemore Hospital daily. 
 
Our services are delivered via hospital, outpatient, ambulatory and community-based models of care. 
We provide regional and supra-regional specialist services i.e. for orthopaedics, plastics, burns and spinal 
services.  There are also several specialist services provided including tertiary surgical services, medical 
services, mental health and addiction services. 
 

1. How many seclusion events at Tiaho Mai occurred in the months between its opening and 
December 2021? I would like this data separated out by individual months. 

2. How many patients were admitted to Tiaho Mai in the months between its opening and 
December 2021? I would like this data separated out by individual months. 
Tiaho Mai was built in two stages – stage one opened on 28th November 2018 and stage two 
(completion of entire building) opened on 9th September 2020. The table below outlines the 
monthly data for the number of people admitted to Tiaho Mai, and the number of seclusion 
events in Tiaho Mai from November 2018 to December 2021. The number of seclusion events 
does not necessarily reflect the number of people secluded, as multiple seclusion events could 
be related to a single person.  

 
 






