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20th October 2020 

 
 

 
 

Middlemore Hospital 
Counties Manukau Health 
 
Email:  
 
 
Dear , 
 
Official Information Act Request for ‘CMDHB Financial, Expenditure, Budget Unspent’ 
 
I write in response to your Official Information Act request, received by us 5 August 2020, requesting 
the following information: 
 

1. How much money was left unspent by year from Senior Medical Officers CME allocation in the years 
2016-2020? Please provide this total for all departments, and breakdown for general medicine, 
paediatrics, accident and emergency, women’s health, anaesthesia, orthopaedics, general and 
vascular surgery, plastic and burns surgery, ophthalmic and ENT surgery, psychiatry 

2. Of the total amount above which was left unspent, please provide details of what the DHB used this 
money for/what happened to the unspent money, for each of the years 2016-2020. 

3. For each of the departments listed - (general medicine, paediatrics, accident and emergency, women's 
health, anaesthesia, orthopaedics, general and vascular surgery, plastic and burns surgery, ophthalmic 
and ENT surgery, psychiatry) please provide the minimum and maximum (ie range) of single 
reimbursement claims for both information technology (IT) related, and non IT related CME items for 
each of the years 2016-20. (The total cost of the individual claim may of course cover more than one 
item) - (e.g., general medicine, $350-$5000) 

4. Please provide the total number of applications for IT and non IT related CME reimbursement claims 
for each of the departments listed above for the years 2016-2020 

5. Please provide the total number of applications for IT and non IT related CME claims which were 
declined for reimbursement for the years 2016-2020, please breakdown by department as listed 
above. For these claims which were declined for the years 2016-20, please provide the following 
information- 

a. The reason for declining the CME reimbursement 
The cost of the claim 
The department 
The level of the person declining the claim (service manager, head of department, or other 
person) 

6. For all applications for the years 2016-2020 please provide the number of CME reimbursement claims 
which have been referred to the CMO for decision. Please provide reasons for why the claim would 
have been referred, and if the number which were approved or declined. Breakdown by department 
please. 

 
Counties Manukau Health Response 
For context Counties Manukau Health (CM Health) employs over 7,500 staff and provide health and 
support services to people living in the Counties Manukau region (approx. 569,400 people). We see 
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The level of the person declining the claim (service manager, head of department, or 
other person) 

This information is unable to be provided as each service in CM Health does not keep a record 
of the details of a declined CME claim, we are therefore unable to provide you with this 
information under s.18(e) of the Official Information Act – this does not exist. This information 
is generally discussed with the applicant at the time. 
 

6. For all applications for the years 2016-2020 please provide the number of CME 
reimbursement claims which have been referred to the CMO for decision. Please provide 
reasons for why the claim would have been referred, and if the number which were 
approved or declined. Breakdown by department please. 
As per the CM Health CME Policy, the CMO may be required to give approval in some 
circumstances.  
 
The only records we can provide of declined CME claims are from late 2019 onwards when the 
new Chief Medical Officer (CMO) was appointed. The CMO had a total of 5 CME non-IT 
equipment requests since late 2019, all of which were declined. 
 
There have been a number of CME IT equipment purchasing queries during covid-19 and this is 
what lead to the change in policy to support SMOs to purchase equipment to support working 
remotely/flexibly. 

 
I trust this information goes some way to addressing your interest in this matter, based on the data we 
have readily available.  Should you have specific queries related to your employment entitlements, in 
the first instance please discuss these with your Service.  
 
You are entitled to seek a review of the response by the Ombudsman under section 28(3) of the 
Official Information Act. Information about how to make a complaint is available at 
www.ombudsman.parliament.nz or Freephone 0800 802 602. 
 
Please note that this response or an edited version of this may be published on the Counties Manukau 
Health website.  
 
 
Yours sincerely 
 

 
 
Fepulea’i Margie Apa 
Chief Executive Officer 
Counties Manukau Health 




