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Dear  
 
Official Information Act Request for – Funding to The Whanau Ora Community Clinic 
 
I write in response to your Official Information Act request received by us 17th November 2021, you 
requested the following information: 
 

1. The total amount of Counties Manukau District Health Board funding that has gone to 
Whanau Ora Community Clinic in Auckland, owned by George Ngatai and Raewyn Bhana, for 
the 12-month period between 1 November 2020 to 30 October 2021, to provide primary 
care services. 

2. The total amount of Counties Manukau DHB funding that has gone to WOCC Auckland for 
COVID-19 services 

3. The total amount of Counties Manukau DHB funding to WOCC for the last three financial 
years 

 

Counties Manukau Health Response: 
For context Counties Manukau Health (CM Health) employs over 8,500 staff and provides health and 
support services to people living in the Counties Manukau region (approx. 601,490 people). We see 
over 118,000 people in our Emergency Department each year, and over 2,000 visitors come through 
Middlemore Hospital daily. 
 
Our services are delivered via hospital, outpatient, ambulatory and community-based models of care. 
We provide regional and supra-regional specialist services i.e. for orthopaedics, plastics, burns and 
spinal services.  There are also several specialist services provided including tertiary surgical services, 
medical services, mental health and addiction services. 
 
The Covid-19 response including vaccination is being managed as a regional collaborative across the 4 
Northern Region District Health Boards.  Most Maaori health providers in the region have been 
contracted and funded to provide testing, vaccination and, more recently Whanau home quarantine 
supports for whanau whom are isolating at home with Covid-19 cases and contacts.  
 
CM Health funds The Whanau Ora Community Clinic for Primary Care Services through the Primary 
Health Organisation (PHO) National Hauora Coalition. PHOs provide primary health services either 
directly or through their contracted providers. The services provided aim to improve and maintain the 






