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Dear  
 
Official Information Act Request for – EPoA Process 
 
I write in response to your Official Information Act request received by us 24th August 2021, you 
requested the following information: 

 
1. I am requesting information on the number of activations for Enduring Power of Attorney 

(EPA) at the CMDHB in the last 3 years, or in the last 12 months if that is all you can 
provide: the total number, and the break down of whether they were ‘specific purpose’ 
activations or general. 

2. In this time period - how many beds would have been held for patients while an EPA has 
been sought, a welfare guardian, or personal order has been processed through the Family 
Court?  

3. I would also be interested in finding the longest duration a hospital bed has been held for 
over this 3 year time period for a person going through this process?  

4. What is the process the DHB uses for the procedure for relying on an EPA? 

On the 24th August 2021 you clarified that you are seeking this information of CMDHB. 

 

Counties Manukau Health Response: 
For context Counties Manukau Health (CM Health) employs over 8,500 staff and provides health and 
support services to people living in the Counties Manukau region (approx. 601,490 people). We see over 
118,000 people in our Emergency Department each year, and over 2,000 visitors come through 
Middlemore Hospital daily. 
 
Our services are delivered via hospital, outpatient, ambulatory and community-based models of care. 
We provide regional and supra-regional specialist services i.e. for orthopaedics, plastics, burns and spinal 
services.  There are also several specialist services provided including tertiary surgical services, medical 
services, mental health and addiction services. 

 
1. I am requesting information on the number of activations for Enduring Power of Attorney 

(EPA) at the CMDHB in the last 3 years, or in the last 12 months if that is all you can 
provide: the total number, and the breakdown of whether they were ‘specific purpose’ 
activations or general. 

2. In this time period - how many beds would have been held for patients while an EPA has 
been sought, a welfare guardian, or personal order has been processed through the Family 
Court?  

s9(2)(a)

s9(2)(a)



3. I would also be interested in finding the longest duration a hospital bed has been held for 
over this 3 year time period for a person going through this process?  
We are unable to provide the information requested as we do not centrally collect it. Please 
note that applications for the appointment of a WG or EPOA are not applications that 
involve the DHB and are often made at a time that does not coincide with a hospital stay (or 
the provision health more generally). If an EPOA is to be activated following an assessment 
of capacity, this can be done promptly in a hospital setting. 
 
Please also note that we do not ‘hold’ patients in hospital, pending the making of orders by 
the Family Court. Once a patient has been medically cleared for discharge, an appropriate 
discharge destination is identified. If it is necessary for the DHB to make an application for 
a placement order, such an application, once filed, is the basis upon which a residential care 
facility will accept a patient. Residential care is then provided, presumably in accordance 
with Right 7(4), pending the making of orders.  

 
We have therefore, determined to decline this element of your request under Section 18(e) 
as the information does not exist. 

 
4. What is the process the DHB uses for the procedure for relying on an EPA? 

CM Health has an EPoA guideline which we have attached as appendix 1. 

 
I trust this information answers your request. You are entitled to seek a review of the response by the 
Ombudsman under section 28(3) of the Official Information Act.  Information about how to make a 
complaint is available at www.ombudsman.parliament.nz or Freephone 0800 802 602. 
 
Please note that this response or an edited version of this may be published on the Counties Manukau 
Health website. If you consider there are good reasons why this response should not be made publicly 
available, we will be happy to consider this. 
 
Yours sincerely 

 
 
Dr Peter Watson 
Acting Chief Executive Officer 
Counties Manukau Health 
















